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Book Shipments & Returns
in Salesforce

salesforce Q, Search Salesforce

O order0o000115  +

[J Orders ¥ [ Order 00000120 B Order 00000107
. X X Order Detail _Edit | | Delte | | Cione
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. Repair - Create outbound and return
shipping labels at the same time.

» Containers

Tracking Number
RMA Tracking Number
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. Replacements - in field e.g. with Field —— Shipping Notes  Charging
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Shipment Tracking in Real-time
Tracking data updates automatically every
ﬂ Checkpoints (6+) ) )
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CHECKPOINT NU... MESSAGE STATUS DATE TIME
coooz On Fedx vehice fo.. 1/9/20141:18 Am Salesforce. This means you can write About Zenkraft
C-0003 At local FedEx facility 1/9/2014 1:09 AM . .
C-0004 In transit 1/8/2014 8:26 PM workflow off this data e.g. tracking 25,000+ Happy Users
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View All

emails or email customers with

failed deliveries.

Refresh
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Visibility
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turn Labels) View Report (Delivered Shipments)
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xx
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During holiday season, research
shows 70-80% of customer
services enquiries are “Where is
my order” enquiries. Many more
are for product returns,
replacements or delivery
reschedules. These inqueries can
be automated with the Zenkraft
chat bot.

200+ 5* Reviews on AppX

Globally certified with carriers

Logistics Clients Include

IASERSHIN

LAST MILE SOLUTIONS

., )~/ 4

40+ carriers supported

Next Steps

Schedule Demo:
zenkraft.com/schedule

sales@zenkraft.com




